
 

 

 

 

 

 

 

Report on the implementation of two workshops entitled 
“Itineraries on foot for everyone: how to improve welcome and hospitality for hikers with visual 
impairments – knowledge as a basis for understanding” 

The activity is part of WP2 – Co-design and development of innovative solutions and aims to 
improve both the availability and the quality of information provided to tourism operators regarding safe 
and accessible outdoor itineraries in the Apennine area of the Metropolitan City of Bologna. 

In particular, the workshops were designed to present and disseminate the information published on 
the Outdoor365 website concerning the new accessible and safe routes developed on the basis of the 
itineraries identified during the previous phase of the project, with content specifically tailored to 
people with visual impairments. 

For the implementation of this project task, a dissemination-oriented approach was adopted, 
involving along the training pathway people with disabilities, sector experts, tourism operators (tourist 
information offices, territorial tourism promotion platforms and operators), as well as staff of the public 
authority responsible for tourism policies at metropolitan level. 

The first workshop, aimed at disseminating good practices for improving access to information on 
accessible outdoor itineraries, was conceived as a preparatory step for the second workshop, which 
focused on the practical, on-site testing of an inclusive excursion, with the direct participation of 
people with visual impairments. 

_______________________________________________________________________________________________ 

The first workshop was held online on 6 November 2025, from 9:30 a.m. to 12:30 p.m. The session 
addressed topics related to the welcoming and hospitality of hikers with visual impairments, featuring 
contributions from sector experts as well as first-hand testimonies from professionals working on a 
daily basis to promote more inclusive tourism. 
 
At 9:30 a.m., the following representatives were present: 

• Valentina Sieli, Metropolitan City of Bologna, Project Manager; 
• Alice Menegatti, Metropolitan City of Bologna, Project Manager; 
• Matteo Brusa, Silvia Parente Sports Foundation ETS, Workshop Facilitator. 

 
The following experts participated as trainers (in the order of presentation of their experiences): 

• Roberto Cristofori, Provincial Delegate, Italian Paralympic Committee (CIP); 
• Lilith Meier, Manager of Rifugio Acatù, Monzuno (BO); 



• Eugenia Marzi, Environmental Hiking Guide, Madreselva Cooperative; 
• Davide Valacchi, Silvia Parente Sports Foundation ETS, Director of the Hiking Sector; 
• Stefano Lorenzi, Director of Appennino Slow. 

A total of 33 participants attended the online meeting. 
The videoconference opened with a presentation of the AMIGOS project and of the actions 
implemented during 2024–2025, delivered by Alice Menegatti (Metropolitan City of Bologna) and 
Matteo Brusa (Silvia Parente Sports Foundation ETS). 
 
Subsequently, Roberto Cristofori took the floor and delivered a presentation lasting approximately 45 
minutes, focusing on the importance of communication as a key factor in the dissemination and 
development of inclusive tourism offers capable of positively engaging people with disabilities, with 
particular reference to persons with visual impairments. 
 
Following a short break, Matteo Brusa presented to the participants the Outdoor365 website, with 
specific reference to the activities carried out within the framework of the AMIGOS project (dedicated 
project page), as well as to the detailed pages of the Piccola Cassia and Via Mater Dei itineraries, which 
have been implemented on the same website as part of the project activities. 
 
Participants were subsequently invited to complete a user satisfaction questionnaire concerning the 
use of the Outdoor365 website. The questionnaire is aimed at collecting data useful for monitoring the 
implementation of the new accessible information and the newly developed itineraries. 
 
The subsequent part of the meeting, lasting approximately 1 hour and 30 minutes, involved the 
participation of four experts in the field of accessible tourism, who were interviewed by Matteo 
Brusa. The following questions were addressed to them: 
 

1. Lilith Meier, Rifugio Acatù, Monzuno (BO): 
 

• Lilith, what does “welcoming everyone” mean to you? 
• How is the concept of inclusive hospitality translated into everyday practice? 
• Have you noticed any differences in the way your guests respond to specific attention to 

accessibility? 
• Which small measures truly make a difference when welcoming people with visual 

impairments? 
• What message would you like to leave to the tourism operators attending today? 

2. Eugenia Marzi, Guida Ambientale Escursionstica, Coop. Madreselva: 
 

• Eugenia, what strategies do you use to convey nature to those who cannot see it, but can hear, 
smell, and touch it? 

• What kinds of emotions or reactions have you observed in your groups when the experience is 
truly inclusive? 

• How can we, as operators, learn to better describe what we see, so that it can be experienced 
by those using other senses? 

• Has there been a moment when you realized that a small change in language or attention really 
made a difference? 



• What advice would you give to those who want to start making their excursions more 
accessible? 
 

3. Davide Valacchi, Fondazione per lo Sport Silvia Parente ETS: 
 

• Davide, what does walking mean to you? 
• When approaching a new trail, what do you notice or perceive first? 
• Which encounter or moment made you realize that inclusion is possible even in the most 

complex contexts? 
• What mistakes do we, as sighted people, most often make in our attempt to “help”? 
• What can we do to create trails where every step becomes sharing rather than assistance? 

 
4. Stefano Lorenzi, Appennino Slow: 

 
• What do you consider to be the main obstacles that still make it difficult for people with visual 

impairments to enjoy walking trails today? 
• What role does the storytelling of the territory play in an inclusive trail experience? 
• Which practical tools can we adopt to make our itineraries and territories more welcoming? 
• How do you envision the development of accessible trails in Emilia-Romagna in the coming 

years? 
 

The insightful reflections provided a comprehensive overview of the ways in which the enjoyment of the 
territory—and in particular, accessible tourism offerings—can be improved for everyone, with a special 
focus on people with visual impairments, in the perspective of creating an increasingly inclusive 
environment. 
The meeting concluded at 12:30 p.m.. 
 

 



 
 
 
 
The second workshop took place on 8 November 2025 at the Parco dei Gessi Bolognesi e dei Calanchi 
della Badessa. 
 
Participants gathered at 9:30 a.m. at La Palazza, Ponticella (San Lazzaro di Savena, BO) for an enjoyable 
inclusive excursion, during which Eugenia Marzi (GAE) and Davide Valacchi shared insights about the 
territory from their respective perspectives and disseminated good practices for the organization and 
management of inclusive hikes. 
 
The excursion concluded at 12:30 p.m.. 



 

 


